
TERMS OF SERVICE 

Last updated September 03, 2024 

 
1.  Introduction 
 
1.1. Please read these Terms of Service carefully. By us ing the Serv ice, you 
agree that you have read and understood the terms in these Terms of Serv ice 
which are applicable to you. These Terms of Serv ice consti tute a legal ly 
binding agreement (“Agreement” ) between you and DesaJet.  The Agreement 
appl ies to your use of the Serv ice provided by DesaJet . I f you do not agree 
to the Terms of  Serv ice,  please do not  use or cont inue us ing the Appl icat ion 
or the Service. 
 
1.2.  DesaJet  may amend the terms in the Agreement  at  any t ime.  Such 
amendments shal l be effect ive once they are posted on www.desajet.com or 
the Applicat ion.  It  is your responsibi l ity  to review the Terms of Serv ice 
regularly.  Your cont inued use of the Service af ter any such amendments , 
whether or not reviewed by you,  shall  const itute your agreement  to be bound 
by such amendments.  
 
1.3.  DESAJET IS A TECHNOLOGY COMPANY WHICH PROVIDES A 
PLATFORM TO SEARCH, DISCOVER, BOOK , AND PAY FOR EMPTY-LEG 
PRIVATE CHARTER FLIGHTS PROVIDED BY PARTNERS. WHERE THE 
FLIGHTS ARE OFFERED AND/OR PROVIDED BY PARTNERS, DESAJET’S 
ROLE IS MERELY TO LINK THE USERS WITH SUCH PARTNERS OR TO 
ENABLE USERS TO VIEW INFORMATION IN RESPECT OF THE FLIGHTS 
OFFERED BY PARTNERS. DESAJET IS NOT RESPONSIBLE FOR THE ACTS 
AND/OR OMISSIONS OF ANY PARTNERS OR INFORMATION RELATING TO 
THE SAME. PARTNERS SHALL BEAR ALL LIABILITY IN RELATION TO THE 
PROVISION OF THE FLIGHTS . PARTNERS ARE NOT, AND SHALL NOT 
HOLD THEMSELVES TO BE, AN AGENT, EMPLOYEE OR STAFF OF 
DESAJET AND THE FLIGHTS PROVIDED BY PARTNERS SHALL NOT BE 
DEEMED TO BE PROVIDED BY DESAJET. 
 
2.  Defini tions 
 
In these Terms of  Service,  the fol lowing words shal l have the meanings 
ascribed below: 
 
2.1.  “Application ” means the relevant mobi le appl icat ion(s) made available 
for download by DesaJet  (or its l icensors) to Users  and Partners  respectively. 
 
2.2. “User”  means any end-user who accesses or uses the Platform to 
search,  discover, book and/or pay for the Fl ights. 
 
2.3. “User Charges”  means charges incurred by Users for the Fl ights 
obtained through the use of  the Platform, inc luding any applicable taxes and 
any other fees or charges that may be due . 
 
2.4.  “DesaJet” /  “we” means  Desa Tech Group Sdn Bhd (Registrat ion Number: 
1544885-W),  a company incorporated in Malaysia hav ing i ts  regis tered off ice 

http://www.desajet.com/


at  Penthouse 16-1, Wisma UOA Damansara II,  No.  6,  Changkat  Semantan, 
Buk it  Damansara, 50490 Kuala Lumpur, Malays ia.  
 
2.5. “Empty-Leg Flight”  means a private charter f l ight  that is scheduled to 
f ly  without  passengers to repos it ion to another location  or to return to i ts 
base. 
 
2.6.  “Fl ight” means the t ransportation serv ice provided by Partners, 
involv ing the scheduled operation of a private aircraft  f rom a spec if ied 
departure location to a des ignated dest ination.  This  inc ludes Empty-Leg 
Fl ights , which are pre-scheduled fl ights  offered on the Platform, where the 
aircraft  is  f ly ing without  passengers to repos it ion to another locat ion or to 
return to i ts base. 
 
2.7. “Partner ” means indiv iduals or enti ties that prov ide the Fl ight v ia the 
Platform. 
 
2.8.  “Personal  Data ” is any informat ion which can be used to ident i fy  you or 
f rom which you are ident if iable.  This  inc ludes but  is  not  limited to your name, 
nat ional ity, telephone number,  bank and credi t card detai ls,  personal 
interests, emai l address, your image, government -issued identi f icat ion 
numbers, biometric data, race, date of bi rth, mari tal status, rel igion, health 
information, vehic le and insurance information . 
 
2.9.  “Platform ” means the Appl icat ion, Sof tware and any other platform, 
portal  or websi te which DesaJet  owns,  operates or otherwise makes avai lable 
to Users  and/or Partners  for the purposes of  or in connect ion wi th the Service . 
 
2.10.  “Service” means the l ink ing of  Users  to Partners  or v ice versa through 
the Appl icat ion, Plat form and/or Software  where Users can search for,  v iew, 
and book Flights , and where Partners can l is t,  manage,  and offer such Fl ights. 
 
2.11.  “Software” means any software associated with the Appl icat ion which 
is supplied made available for download and ins tallat ion by DesaJet . 
 
2.12.  “You ” refers  to the User and/or Partner as may be appl icable.   
 
3.  Representations, Warranties and Undertakings 
 
3.1.  By using the Service and/or Platform, you represent,  warrant  and 
undertake that:  
 
3.1.1. You have legal  capaci ty to enter into the Agreement and that  you are 
at  least  eighteen (18) years  old.  You cannot  enter into the Agreement  if  you 
are below eighteen (18) years  old;  
 
3.1.2. You wil l  prov ide t rue, accurate,  not  misleading, current  and complete 
information as required for the Serv ice and undertake the respons ibi l ity to 
maintain and update your informat ion in a t imely  manner to keep it  t rue, 
accurate, not mis leading, current and complete at all  t imes during the term of 
the Agreement.  You agree that DesaJet may rely on your informat ion as t rue, 
accurate, not misleading, current  and complete.  You acknowledge that  i f your 
information is untrue,  inaccurate,  mis leading,  not  cur rent or incomplete in any 
respect , DesaJet has the right but not the obl igat ion to terminate this 
Agreement  and your use of the Serv ice at  any t ime with or without  notice;  



 
3.1.3.  You wi l l prov ide us with whatever proof  of  ident ity or any other 
documents , permits , licenses or approvals which we may reasonably  request 
or require; 
 
3.1.4.  You wi l l only use the Appl icat ion,  Plat form and Serv ice for their 
intended and lawful purposes;  
 
3.1.5. You wi l l keep your account password or any identi fication we prov ide 
you which allows access to the Serv ice secure and conf ident ial ;  
 
3.1.6. When us ing the Serv ice/Plat form, you agree to comply  with all  laws 
appl icable to you and/or your use of the Service/Platform;  
 
3.1.7.  You agree to not ify us immediately  of  any unauthorized use of your 
account  or any other breach of  security ;  
 
3.1.8.  You wi l l not  t ry to interrupt,  impair or harm the Serv ice and/or Plat form 
in any way, and shal l ref rain f rom: (a) sending spam or otherwise dupl icat ive 
or unsol ic i ted messages;  (b) sending,  post ing or s toring inf r inging,  obscene, 
threatening, l ibelous,  or otherwise unlawful  or tort ious material ,  including but 
not  l imi ted to materials  harmful to chi ldren,  v iolat ive of any thi rd party r ights 
or otherwise in breach of  the applicable laws; (c) sending material  containing 
software vi ruses, worms,  t rojan horses or other harmful  computer code,  f i les, 
scripts ,  agents or programs;  (d) interfering with or disrupt the integri ty  or 
performance of  the Plat form or the data  contained therein;  (e) at tempt ing to 
gain unauthorized access to the Plat form or i ts  related sof tware,  systems or 
networks;  (f ) impersonat ing any person or ent ity or otherwise misrepresent 
your affi l iat ion wi th a person or enti ty;  (g) engaging in any cond uct that  could 
poss ibly damage our reputat ion or amount  to being disreputable;  (h) 
c i rcumvent ing the proper operat ion of the Platform and network which the 
Serv ice operates on;  and (i ) us ing any manual or automated program or script, 
inc luding but  not l imi ted to web spiders,  web crawlers , web robots,  web ants , 
web indexers , bots ,  v i ruses or worms, or any program which may make 
mult iple server requests per second,  to unduly  burden or hinder the operat ion 
and/or performance of  the Platform, or to c i rcumvent  t he nav igational 
s t ructure or presentat ion of the Platform or i ts content;  
 
3.1.9. You wil l not at tempt to commerc ial ly exploi t any part of the Appl icat ion 
wi thout  our permiss ion.  For the avoidance of  doubt,  you are not  permit ted to 
modify or make derivat ive works based on the Plat form, its content or any 
part  thereof in any way, or copy,  reproduce,  publicly display,  dis t r ibute or 
otherwise use or communicate them for any publ ic or commerc ial purpose 
save where spec if ical ly  permit ted in wri t ing by DesaJet . This  inc ludes without 
l imitation not to:    
 
(a) create or compi le, di rect ly  or indirect ly,  any col lec tion,  compi lat ion or 
other directory f rom any content displayed on the Plat form except for your 
personal , non-commerc ial use; 
 
(b) copy any content displayed through the Platform or “mirror” the Platform 
or any parts thereof  on any other server or wireless or internet -based device, 
inc luding reproduc ing any third -party  product content and rev iews, for 
republ ication in any format or media; or nav igational  s t ructure or presentat ion 
of  the Platform or its content elsewhere;  



 
(c ) conduct  data mining or scraping activi ties;  and  
 
(d) disassemble,  decompi le,  reverse engineer,  decrypt  or at tempt  to derive 
and code or ext ract software f rom, the Platform or any sof tware or serv ices 
made available on or through the Platform;  
 
3.1.10.  You wi l l  not  ut i l ise modif ied dev ices or appl ications with the intent of 
evading detect ions or fac il itat ing any activi ties intended to defraud DesaJet 
or to disrupt  the natural funct ions of  the Applicat ion;   
 
3.1.11.  You wil l  not  use the Applicat ion for sending or storing any unlawful 
material or for f raudulent  purposes;  
 
3.1.12. You wi l l not use the Appl ication and/or the Software to cause nuisance 
or behave in an inappropriate or disrespectful  manner towards DesaJet  or 
any thi rd party;  
 
3.1.13.  You wi l l  prov ide accurate,  current ,  and complete information as 
required for the Serv ice and undertake the responsibi l ity  to maintain and 
update your informat ion in a t imely manner to keep it  accurate,  current , and 
complete at  al l  t imes during the term of  the Agreement.  You agree that 
DesaJet may rely  on your information as accurate, current , and complete.  You 
acknowledge that  if  your informat ion is  untrue,  inaccurate,  not  current  or 
incomplete in any respect, DesaJet has the right but not the obl igat ion to 
terminate this  Agreement and your use of the Serv ice at  any t ime with or 
wi thout not ice; 
 
3.1.14. You wi ll  only  use an access point or data account  which you are 
authorized to use; 
 
3.1.15. You agree that the Serv ice is prov ided on a reasonable effort bas is;  
 
3.1.16. You agree to ass is t DesaJet wi th any internal  or external 
invest igat ions as may be required by DesaJet  in comply ing with any prevail ing 
laws or regulat ions in place;  
 
3.1.17.  You are aware that  or by using the Serv ice or access ing the Platform, 
s tandard telecommunicat ion charges may apply ; 
 
3.1.18. You agree that DesaJet may, based on i ts sole discret ion,  cons ider an 
account  to be dormant i f there has been no t ransaction made by you on your 
user account for a period of  s ix  (6) months f rom the last  date of  t ransact ion 
and deactivate or rest rict access to your user account;  and 
 
3.1.19.  You agree to assume full  respons ibil i ty  and l iabi li ty for al l  loss or 
damage suffered by yourself ,  DesaJet  or any other party as a resul t  of  your 
breach of this Agreement.  
 
3.2. I f you are a Partner, you further represent , warrant  and undertake that:  
 
3.2.1.  You hold al l necessary  licenses,  permits , approvals ,  and cert if ications 
required by appl icable law to operate the Fl ights , inc luding but  not l imited to 
air operator cert if icates,  ai rcraft  regis t rat ion cert i f icates, and crew l icenses.  
 



3.2.2. Al l l icenses and permits  are val id, and you agree to maintain them in 
ful l force and effect during the term of  their engagement  with the Platform.  
 
3.2.3. You are in compl iance with al l appl icable laws,  regulat ions, and 
industry  s tandards, including but not l imi ted to av iat ion safety,  security, and 
env ironmental regulations.  
 
3.2.4.  You undertake to prompt ly inform DesaJet of any changes in laws or 
regulat ions that  may affect  your operat ions. 
 
3.2.5.  The aircraft  used for the Flights  are maintained in excel lent  operat ional 
condi tion, in compl iance with all  appl icable maintenance and safety 
s tandards,  and are airworthy in accordance with the s tandards set forth by 
relevant aviat ion authorit ies .  
 
3.2.6. You ensure that all  ai rc raf t are insured with appropriate coverage as 
required by law, inc luding but  not  limited to liabi l ity insurance for passengers 
and third part ies .  
 
3.2.7. All  personnel , inc luding pi lots,  c rew members,  and ground staff 
employed or contracted by you,  are fully qual if ied, t rained, and l icensed to 
perform their respect ive duties.  
 
3.2.8. You warrant  that al l personnel comply wi th the highest standards of 
profess ional ism, safety, and customer serv ice.  
 
3.2.9.  You are aware that  when responding to Users ,  s tandard 
telecommunication charges may apply  which shal l be solely borne by you . 
 
3.2.10.  Al l informat ion prov ided by you to DesaJet , inc luding but  not l imi ted 
to aircraft detai ls , f l ight  schedules, and pricing, is t rue, accurate, complete, 
and not  mis leading.  
 
3.2.11.  You agree to prompt ly  update any informat ion prov ided to DesaJet  to 
ensure its cont inued accuracy. 
 
3.2.12. Without prejudice to any other prov is ions, informat ion which you have 
submit ted to us for your regist rat ion as a Partner on the Platform, which may 
inc lude your personal data, may be linked to the account on the Platform or 
otherwise be temporari ly  displayed in the course of  the Serv ices on the 
Platform. You hereby give your consent  to such use of  informat ion for the 
purposes of the Services , and to faci l itate your use of the Platform. Your use 
of  the Plat form or any part  thereof  may be monitored by  us or a thi rd party 
serv ice provider to provide you with informat ion on your bus iness and account 
as well as better serv ices.  You further agree that any personal  data you 
receive via the Platform or otherwise in connect ion with the Serv ice shal l  only 
be used for the direct  and spec if ic purpose for which you are originally 
prov ided the personal  data,  and such personal data shal l be deleted or 
anonymized once the personal data is  no longer required to be retained for 
the said purpose. For the avoidance of  doubt , when you are prov ided with 
personal  data of a User v ia the Plat form for the purposes of  obtaining prior 
conf i rmat ion to amend an order placed,  you shal l  only  use the personal  data 
prov ided for that sole purpose and remove i t as soon as you no longer need 
the data for that  purpose.  
 



3.3. I f you are a User,  you further represent,  warrant and undertake that:  
 
3.3.1.  Your use of the Serv ice is for your own sole, personal use or, where 
permit ted, for the use of another person who is at least twelve (12) years  old 
(“Unaccompanied Minor”), in which case you shall assume primary 
respons ibil ity of the Unaccompanied Minor . 
 
3.3.2.  You wi l l not use the Applicat ion,  Platform and/or the Software to cause 
nuisance,  annoyance,  inconvenience or make fake book ings . 
 
3.3.3. Where appl icable, you agree to indicate the accurate number of 
passenger(s) when requesting for the Service.  You further acknowledge and 
agree that i f the information on the number of passengers is untrue or 
inaccurate,  the Partner is  ent i tled to ca ncel  your booking and you may be 
charged a Cancel lation Fee. 
 
3.3.4. You shal l not contact the Partner for purposes other than the Service . 
 
3.3.5.  You shall  not  intent ional ly  or unintent ionally cause or attempt  to cause 
damage to the Partner or any property  of  the Partner.  
 
4.  Compatibil i ty 
 
Different models or vers ions of routers , browsers and dev ices may have 
f i rmware or sett ings that are not compat ible wi th the Appl icat ion, Platform 
and Software. Whi le we cont inuous ly  develop the Applicat ion,  Platform and 
Software in order to, as far as poss ible, support al l commonly used dev ices 
and models in markets  and all browsers where the Appl ication,  Plat form and 
Software is  l ikely  to be accessed f rom, we do not  warrant compat ibi l ity  of the 
Appl icat ion,  Platform and Software wi th speci f ic  mobi le dev ic es or other 
hardware.  
 
5.  License Grant and Restrictions 
 
5.1.  DesaJet  and i ts  l icensors ,  where applicable,  grant you a revocable,  non -
exclus ive, non- t ransferable, limited l icense to use and access the Applicat ion 
and/or the Sof tware to use the Service, subject to the terms and condit ions 
of  this  Agreement.  Al l r ights  not  express ly  granted to you are reserved by 
DesaJet and i ts  l icensors .  
 
5.2.  You shal l  not :  
 
5.2.1. post,  dist r ibute or reproduce in any way any copyrighted material , 
t rademarks, or other proprietary information without obtaining the prior 
consent  of  the owner of  such proprietary  rights; or   
 
5.2.2. remove any copyright,  t rademark or other proprietary rights  notices 
contained on the Applicat ion or Platform.   
 
 
 
 
 
 
 



6.  Payments 
 
6.1. Payment Terms for Partners 
 
6.1.1. You are respons ible for set ting the prices for the Flights to DesaJet 
and you agree that  al l prices provided are accurate,  t ransparent , and 
inc lus ive of  all  applicable taxes, fees, and charges.  
 
6.1.2. You agree that  the price l is ted for each Flight on the Plat form is 
inc lus ive of Desajet ’s commiss ion fee.  The price prov ided at the time of l is ting 
wi l l  be the total  amount  displayed to Users , and this  amount  shal l  inc lude al l 
appl icable fees,  taxes and Desajet ’s commiss ion . You acknowledge that  the 
l isted price ref lec ts  the total  cost  of the Fl ight , inc lus ive of  Desajet ’s 
commiss ion,  and shal l not seek any addi tional compensation from Desajet or 
the User beyond the l is ted price.  
 
6.1.3. YOU ACKNOWLEDGE AND CONFIRM THAT DESAJET MAY 
ADMINISTER AND ACT AS YOUR COLLECTION AGENT TO PAY TO YOU THE 
TOTAL AMOUNT OF USER CHARGES DUE TO YOU IN RESPECT OF YOUR 
PROVISION OF THE FLIGHT. 
 
6.1.4. DesaJet retains the right to suspend the processing of any t ransact ion 
where i t reasonably bel ieves that the t ransact ion may be f raudulent , i llegal 
or involves any criminal activi ty or where you and/or the User have breached 
any of  the Terms in this  Agreement.  In such an event ,  you shal l  not  hold 
DesaJet liable for any withholding of,  delay in, suspens ion,  forfeiture or 
cancellat ion of,  any payment(s) to you.  
 
6.1.5. DesaJet  may, at its  sole discret ion, make promot ional  offers wi th 
di fferent features and different rates on the Plat form to any of the User 
whereby these promotional offers shal l not commerc ially affect you at any 
t ime. 
 
6.1.6. Payments due to you wi l l be remitted by DesaJet immediately upon 
conf i rmed booking and payment  made by User v ia the Plat form.  
 
6.1.7. Payments wi ll  be made v ia the payment method speci f ied by you during 
regis t rat ion, such as bank t ransfer or another agreed -upon method. 
 
6.1.8. You are respons ible for determining and remit t ing all  appl icable taxes, 
inc luding but not l imited to sales tax,  VAT, or other taxes, assoc iated with the 
operat ion of your Flights .  
 
6.1.12.  DesaJet  wi ll  not  withhold or remit  any taxes on behal f of  you,  except 
where required by law.  You agree to indemnify and hold DesaJet harmless 
f rom any c laims, l iabil i t ies,  or penal ties aris ing f rom your tax  obl igat ions.  
 
6.1.13. In the event of any disputes regarding payments,  you must not ify 
DesaJet in wri ting within 30 days of receiv ing the payment.  DesaJet  wi ll 
invest igate the dispute and use commercial ly  reasonable efforts to resolve i t 
prompt ly. 
 
6.1.14. I f the dispute cannot be resolved amicably,  the matter wi l l  be handled 
in accordance with the dispute resolut ion prov is ions in these Terms.  
 



6.2  Payment Terms for Users: 
 
6.2.1. Users are required to make full  payment  of  the Users  Charges for al l 
serv ices offered in the Appl ication by the method selected at  the t ime of 
book ing,  or one of the automated payment  methods avai lable to you on the 
Appl icat ion.  Any payment pursuant to such select ion is non -refundable and 
i rrevocable. In any event DesaJet  pays, in part or in ful l , any User Charges 
on your behalf related to your use of the Serv ice, you are required to 
reimburse DesaJet the corresponding amount in the manners and deadl ine 
spec if ied by DesaJet. 
 
6.2.2. Automated payment  may be made by credi t card and or debi t card  or 
where avai lable by such other methods as are made avai lable in the 
Appl icat ion. 
 
7.  Cancellation 
 
7.1. User-Ini tiated Cancel lation 
 
7.1.1. Due to the short -not ice nature of  Empty -Leg Fl ights,  all  Fl ights  booked 
under this Plat form are non-refundable. Once a book ing is conf i rmed, you 
cannot  cancel  the book ing,  and no refunds or credits wi ll be provided, 
regardless of the reason for cancel lation.  
 
7.2. Partner-Ini tiated Cancel lation 
 
7.2.1. In the event you cancel  the Fl ight for any reason,  the User wi l l be 
ent i tled to a ful l refund of the book ing amount  via the same mode of  payment 
made by the User. The refund wi l l be processed within 24 hours  of Partner-
Ini tiated Cancel lat ion.  
 
10.  Complaints 
 
10.1.  Any complaints between Partners and Users must be taken up with each 
other direct ly.  
 
11. Repair and Cleaning Fees for Users 
 
11.1. Where appl icable, you shall  be respons ible for the cost of  repairing any 
damage to or necessary  c leaning of the Partner ’s property  as a result  of  your 
misuse of the Fl ights  or breach of  the Terms of Service herein.  DesaJet  may 
fac il itate payment for reasonable cost  of such repair or cleaning on behalf  of 
the Partner via your designated payment method or demand f rom you in cash, 
in the event a request for repair or c leaning request  by the Partner has been 
veri fied by DesaJet . 
 
12.  Intellectual Property Ownership 
 
12.1.  DesaJet  and i ts  l icensors , where appl icable, shall  own all r ight,  t i t le and 
interest , including al l related intellectual  property  r ights,  in and to the 
Platform and by extension, the Service as wel l as any suggest ions,  ideas, 
enhancement  requests , feedback,  recom mendations or other information 
prov ided by you or any other party relat ing to the same. The Terms of Serv ice 
do not  const itute a sale agreement and do not convey to you any rights of 
ownership in or related to the Service,  the Plat form, or an y intel lectual 



property  r ights  owned by DesaJet  and/or i ts  l icensors.  DesaJet ’s  name, 
DesaJet ’s  logo,  the Serv ice,  the Platform and the thi rd party  fl ight  prov iders’ 
logos and the product  names assoc iated with the Platform are t rademarks of 
DesaJet or thi rd parties,  and no right  or l icense is granted to use them. For 
the avoidance of doubt, the term the Plat form herein shal l  include i ts 
respect ive components , processes and des ign in its  enti rety.  
 
12.2.  You may be able to submit your content publ ic ly  avai lable v ia or 
otherwise in relat ion to certain feature(s) of  the Plat form. Save where 
otherwise speci f ied in the Agreement , DesaJet  does not claim ownership of 
the content  that  you provide us with.  Where you upload or prov ide us with 
any content  that is covered by intel lec tual property  rights , you (a) i rrevocably 
grant  DesaJet a royalty -f ree, worldwide, perpetual,  non -exc lus ive, 
unrest ric ted right  and l icense to host,  s tore,  use,  reproduce,  modify,  ed it, 
adapt , t ranslate,  c reate derivat ive works of , publ ish, publ ic ly  perform or 
display,  dist r ibute,  subl icense,  or otherwise prov ide to others , your content 
( inc luding without limitat ion name and/or l ikeness) in any and al l media, 
formats , and channels (now in ex is tence or hereinaf ter developed) for any 
purpose;  and (b) undertake that  you have the right  to grant us such l icense 
and shal l remain respons ible for the content  you provided.  For the avoidance 
of  doubt , you also grant to DesaJet  the right  (though you acknowledge and 
agree that  DesaJet  shal l  not  be so obl iged) to use your name and/or l ikeness 
in connect ion wi th the submit ted materials  and other informat ion as wel l  as 
in connection with al l  advertising, market ing and al l promot ional material 
related thereto.  I f  you choose to give us feed back,  such as suggest ions to 
improve our serv ices, we may act on your feedback without obl igat ion to you.  
 
13.  Taxes 
 
13.1.  You agree that this  Agreement  is subject  to al l  prevai l ing s tatutory 
taxes, dut ies , fees, charges and/or costs, however denominated,  as may be 
appl icable f rom t ime to t ime.  You shall  comply  with all  applicable laws and 
take al l  steps required to enab le, ass is t and/or defend DesaJet to c laim or 
veri fy any input tax credit , set off , rebate or refund in respect of  any taxes 
paid or payable in connection with the Serv ice.  
 
13.2.  I f  you are a Partner, you are accountable for pay ing any tax and 
s tatutory  contribut ions due in respect of  sums payable to you under or in 
connect ion with this  Agreement.  
 
14.  Confidential i ty 
 
14.1.  You shal l maintain in conf idence al l informat ion and data relat ing to 
DesaJet, its services,  products , bus iness affai rs , marketing and promot ion 
plans or other operat ions and its assoc iated companies which are disc losed 
to you by or on behal f of  DesaJet  (whether oral ly  or in writ ing and whether 
before, on or after the date of this  Agreement) or which are otherwise direct ly 
or indirect ly acquired by you f rom DesaJet , or any of  i ts affi l iate companies, 
or created in the course of  this  Agreement.  You sha l l further ensure that  you 
only  use such conf ident ial informat ion in order to use the Serv ice, and shal l 
not  wi thout  DesaJet ’s prior wri tten consent , disclose such informat ion to any 
thi rd party nor use it  for any other purpose.  
14.2.  The above obl igat ions of conf idential ity shall  not apply  to the extent 
that you can show that  the relevant informat ion:  
 



14.2.1. was at the time of receipt  al ready in your possess ion;  
 
14.2.2. is,  or becomes in the future,  publ ic knowledge through no faul t or 
omiss ion on your part;  
 
14.2.3. was received f rom a third party having the right  to disc lose it ; or  
 
14.2.4. is  required to be disc losed by law.  
 
15.  Data Privacy and Personal  Data Protection Pol icy  
 
15.1. DesaJet col lec ts and processes your Personal Data in accordance with 
i ts  Privacy Pol icy.  The Privacy Pol icy appl ies  to al l of DesaJet ’s  Services and 
i ts  terms are made a part  of  this  Agreement  by this reference.  
 
15.2.  Where appl icable,  you agree and consent  to DesaJet ,  its  subs idiaries 
and any of its aff il iate companies col lec ting, us ing, process ing and disclosing 
Personal Data as further described in our Privacy Pol icy.  
 
15.3.  You acknowledge that DesaJet  may disc lose Personal Data of  other 
indiv iduals to you in the course of  your use of DesaJet ’s Services. You 
represent  and warrant that  you wi ll  only use such Personal  Data for the 
purpose for which it  was disc losed to you by DesaJet,  and not  for any other 
unauthorized purposes.  
 
16.  Third Party Interactions 
 
16.1.  During use of the Serv ice, you may enter into correspondence or 
t ransact ions with thi rd part ies  who display or offer their goods and/or serv ice 
through the Platform or Appl icat ion.  Any such communicat ion or agreement is 
s t r ict ly  between you and the appl icable thi rd party and DesaJet  and its 
l icensors shal l have no l iabi li ty or obl igation for any such communicat ion or 
agreement . Nei ther DesaJet nor any of its aff i liate companies endorses any 
appl icat ions or s i tes on the Internet that are l inked through  the Platform or 
Appl icat ion,  and in no event  shal l  DesaJet , i ts  l icensors  or i ts  affi l iate 
companies be respons ible for any content,  products , serv ices or other 
materials  on or avai lable f rom such s ites or Partners.  Certain Partners  of 
t ransportat ion and/or serv ices may require your agreement to addit ional or 
di fferent  Terms of  Serv ice and privacy policies prior to your use of  or access 
to such t ransportat ion or serv ices,  and DesaJet is not a party to and disc laims 
any and al l  respons ibi l ity and/or l iabi l i ty  aris ing f rom such agreements 
between you and the Partners.  You acknowledge that such addi t ional or 
di fferent  terms of use and privacy pol ic ies  may apply  to your use of such third 
party  services. DesaJet is  not l iable for any informat ion that  you provide to 
or authorise us to prov ide to a thi rd party, or for such third party ’s col lect ion, 
use and disc losure of  such information.  
 
16.2.  DesaJet  may rely on thi rd party  advert is ing and market ing suppl ied 
through the Service and other mechanisms to subsidize the Serv ice and/or to 
earn addi t ional  revenue.  You agree to receive such advert is ing and 
marketing.  I f you do not want  to receive such advert i s ing and marketing, 
please refer to our Privacy Pol icy for inst ruct ions to unsubscribe or update 
your privacy sett ings.  You agree and allow DesaJet to compile and release 
information regarding you and your use of the Service on an anonymous ba s is 
as part of  a User prof i le or s imi lar report  or analys is.  You agree that  it is  your 



respons ibil ity to take al l precaut ions in al l act ions and interactions with any 
thi rd party you interact  with through the Serv ice and/or advert is ing or 
marketing material supplied by thi rd part ies through the Serv ice.  
 
16.3.  We may inc lude hyperl inks to other websites or content  on the Internet 
that are owned or operated by thi rd parties or otherwise display content or 
material provided by thi rd part ies (“Third Party Content “). Such Third Party 
Content are not under our control and we are not respons ible or l iable for any 
errors ,  omiss ions, delays,  defamat ion, l ibel , slander, falsehood,  obscenity, 
pornography,  profani ty,  inaccuracy or any other object ionable material 
contained in the content,  or the consequences of access ing,  any linked 
websi te.  Any hyperlinks to any other websi tes or content  are not an 
endorsement  or verif icat ion of  such websites or content and you agree that 
your access to or use of  such l inked websi tes or content is  ent i rely at  your 
own risk . Please approach our Help Centre should you have any quest ions or 
concerns about any of  the Third Party  Content.  
 
17.  Indemnification 
 
17.1.  By agreeing to the Terms of  Serv ice upon using the Serv ice, you agree 
that you shall  indemnify and hold DesaJet,  its  l icensors and each such party ’s 
aff i l iates, off icers, di rectors, members, employees, attorneys and agents 
harmless f rom and against any and al l c laims, costs, damages, losses, 
l iabi l it ies  and expenses (including at torneys’ fees and costs  and/or regul atory 
act ion) arising out  of  or in connect ion with: (a) your use of  the Service,  the 
Platform, Software and/or the Appl icat ion in your deal ings wi th the Partners 
or Users (as the case may be), thi rd party merchants , providers , partners, 
advert isers and/or sponsors, or (b) your violation or breach of any of the 
Terms of Serv ice, any thi rd party terms and condit ions or any appl icable law 
or regulat ion,  whether or not  referenced herein,  or (c) your violat ion of  any 
rights of any thi rd party, including Partners or Users arranged v ia the Service, 
or (d) your use or misuse of  the Service,  the Plat form, Sof tware and/or the 
Appl icat ion; 
 
18.  Disclaimer of Warranties 
 
18.1.  The Appl icat ion, its content and any related service(s) is provided to 
you on an “as is ” bas is . DesaJet  makes no representations or warrant ies of 
any k ind, express or impl ied, in connect ion wi th the Software,  Appl ication, 
Platform, Service,  these Terms of Serv ice, the content  or any related 
serv ice(s).  Al though we make reasonable efforts  to keep the Appl ica t ion up-
to-date, we make no representat ions, warrant ies  or guarantees,  whether 
express or impl ied,  that such informat ion is accurate,  complete or u p to date. 
We shal l not be l iable for any direct , indirect  or consequent loss aris ing f rom 
the modificat ions or amendments to the Software,  Appl icat ion, Platform, 
Serv ice, or Terms of Serv ice.  
 
18.2. DesaJet makes no representat ion or warranty of any k ind whatsoever, 
express or impl ied,  in respect of  the Fl ights prov ided by Partners  or any 
Fl ights  procured through the use of  the Serv ice.  You agree that you shall  bear 
al l  risk arising out of your use of the Fl ights provided by Partners  and shal l 
have no recourse to DesaJet in respect of the same. 
 
 
 



19.  Internet Delays 
 
The service, platform, appl icat ion and/or the software may be subject to 
l imitations,  delays, and other problems inherent in the use of the internet  and 
elect ronic communications inc luding the dev ice used by you or the partners 
being faul ty, not connected,  out of range, switched off or not funct ioning. 
Desajet  is not responsible for any delays,  delivery  fai lures,  damages or losses 
resul ting f rom such problems.  
 
20.  Limitation of Liabil i ty 
 
20.1.  Unless otherwise stated,  and to the fullest  extent al lowed by law,  any 
c laims against  desajet by you shall  be l imi ted to the aggregate amount  of  all 
amounts actual ly paid by and/or due f rom you in ut i lising the serv ice during 
the event giv ing rise to such c laims.  Desajet and/or its licensors  shal l not be 
l iable for any loss,  damage or injury  which may be incurred by or caused to 
you or to any person for whom you have booked the serv ice or fl ight,  including 
but  not limited to:  
 
20.1.1. Loss,  damage or injury  aris ing out of,  or in any way connected with 
the serv ice,  the plat form, appl icat ion and/or the sof tware;  
 
20.1.2. The use or inabi li ty to use the serv ice, the plat form, appl icat ion and/or 
the software; 
 
20.1.3. Any rel iance placed by you on the completeness,  accuracy or 
ex is tence of  any advert is ing;  or 
 
20.1.4. As a result of any relat ionship or t ransact ion between you and any 
user,  partner, merchant,  advertiser or sponsor whose advertising appears on 
the website or is referred to by the serv ice, the applicat ion and/or the 
software,even if desajet and/or its licensors have been previous ly  adv ised of 
the poss ibi l ity of  such damages.  
 
20.2.  Desajet  does not  warrant  and represent that  i t assesses or monitors  the 
sui tabi l ity, legal ity, abi li ty,  movement  or locat ion of  any users  or partners 
inc luding merchants,  advert isers and/or sponsors  and you express ly  waive 
and release desajet  f rom any and all  l iabi l ity,  c laims or damages aris ing f rom 
or in any way related to the users or partners inc luding third party 
t ransportat ion prov iders, merchants,  advertisers  and/or sponsors .  
 
20.3. Desajet wi l l not be a party to disputes, or negot iat ions of disputes 
between you and users or and partners inc luding merchants, advert isers 
and/or sponsors .  Unless you are a corporate user wi th a current  corporate 
account  with desajet , desajet cannot and wil l not play any role in managing 
payments  between you and the partners , including merchants,  advert isers 
and/or sponsors. Responsibi l ity  for the dec is ions you make regarding 
serv ices and products  offered via the service,  the sof tware and/or t he 
appl icat ion (wi th al l i ts  implicat ions) rests solely  with and on you.  You 
express ly  waive and release desajet  f rom any and all  liabi l ity, c laims,  causes 
of  act ion,  or damages aris ing f rom your use of the service,  the software and/or 
the appl icat ion,  or in any way related to the thi rd part ies  inc luding third party 
t ransportat ion prov iders,  merchants,  advert isers a nd/or sponsors  int roduced 
to you by the service,  the software and/or the appl ication.  
 



20.4.  The quali ty  of  the fl ights  scheduled through the use of the serv ice is 
ent i rely the respons ibi l ity of  the partners who ult imately  prov ides such f l ight 
to users.  You understand,  therefore, that  by us ing the service,  you may be 
exposed to t ransportat ion that is potent ially dangerous, offensive, harmful to 
minors,  unsafe or otherwise object ionable, and that  you use the serv ice at 
your own risk .  
 
21.  Notice 
 
21.1.  DesaJet  may give not ice through the Applicat ion, elect ronic  mai l  to your 
emai l  address in the records of DesaJet,  or by writ ten communication sent by 
regis tered mai l  or pre-paid post  to your address in the record of  DesaJet. 
Such not ice shal l be deemed to have been given upon the expiration of  48 
hours  af ter mail ing or posting (i f sent by registered mai l or pre -paid post) or 
1 hour af ter sending (i f sent by emai l ).  You may give not ice to DesaJet (such 
not ice shal l be deemed given when received by DesaJet ) by let ter sent by 
courier or regis tered mail  to DesaJet us ing the contact detai ls as prov ided in 
the Applicat ion. 
 
22.  Assignment 
 
22.1.  This Terms of Serv ice as modified f rom t ime to time may not be ass igned 
by you without the prior wri tten approval of DesaJet but may be ass igned 
without  your consent  by DesaJet.  Any purported assignment  by you in 
v iolat ion of  this  section shal l be void.  
 
23.  Dispute Resolution 
 
23.1.  This  Terms of Service shal l be governed by Malaysian  law, without 
regard to the choice or conf l ic ts of  law provis ions of  any jurisdict ion, and any 
disputes, actions,  c laims or causes of act ion aris ing out  of or in connect ion 
wi th this  Terms of  Service or the Service shal l be referred to the As ian 
International  Arbit rat ion Centre (“AIAC”),  in accordance with the Rules of  the 
AIAC as modif ied or amended f rom t ime to time (the “ Rules”) by  a sole 
arbi t rator appointed by the mutual  agreement  of you and DesaJet (the 
“Arbitrator ”). If you and DesaJet are unable to agree on an arbit rator, the 
Arbi t rator shall  be appointed by the Pres ident of  AIAC in accordance with the 
Rules.  The seat and venue of the arbi t rat ion shall  be Kuala Lumpur, in the 
Engl ish language and the fees of the Arbit rator shal l be borne equal ly by y ou 
and DesaJet,  prov ided that  the Arbi t rator may require that  such fees be borne 
in such other manner as the Arbit rator determines is required in order for this 
arbi t rat ion clause to be enforceable under appl icable law.  
 
24.  Relationship 
 
24.1. Nothing contained in these Terms of  Service shal l be construed as 
creat ing any agency,  partnership,  or other form of  joint  enterprise with 
DesaJet. 
  
25.  Severabil i ty 
 
25.1. If  any prov is ion of the Terms of Serv ice is held to be inval id or 
unenforceable,  the legali ty,  val idity  and enforceabi l ity  of the remaining 
prov isions shall  not  be affected or impaired.  
 



26.  No Waiver 
 
26.1.  The fai lure of  DesaJet to enforce any right  or provision in the Terms of 
Serv ice shal l not const itute a waiver of  such right or prov is ion.  
 
27.  Entire Agreement 
 
27.1.  This  Agreement comprises the ent i re agreement between you and 
DesaJet and supersedes any prior or contemporaneous negot iat ions or 
discuss ions. 
 
28.  Suspension and Termination; Modification of Platform Content  
 
28.1.  You agree that we may do any of  the fol lowing, at any t ime,  without 
not ice:  ( i ) to modify, suspend or terminate operation of or access to the 
Platform, or any portion of the Plat form (inc luding access to your Account 
and/or the avai labi li ty  of  any products or serv ices), for any reason; ( i i ) to 
modify or change any appl icable pol ic ies or terms; and (ii ) to interrupt  the 
operat ion of the Plat form or any port ion of  the Platform (including access to 
your Account and/or the avai labil ity of any products or serv ices), as 
necessary to perform routine or non -rout ine maintenance, error correction, or 
other changes. We shal l not be required to compensate you for any 
suspens ion or terminat ion.  
 
28.2. Without  prejudice to any other prov is ions, we may vary,  modify  or 
remove Plat form Content wi thout  not ice (including without  limitation 
information relat ing to the availabi l ity  of  a product  or service,  product  or 
serv ice descript ions,  pric ing,  promot ion s,  offers,  product  shipping charges 
and t rans it  t ime).  In the event  any Plat form Content contains any 
typographical  errors,  inaccurac ies,  omiss ions or otherwise v iolates DesaJet 
Pol ic ies , we reserve the right (but shal l not be obl iged,  save to the extent  
where mandated by appl icable laws) to carry out any such measures as 
DesaJet deems appropriate (collect ively,  “Rect if ication Measure”) inc luding 
without l imitat ion (i ) correcting the said errors, inaccurac ies or omiss ions, ( i i ) 
changing or updat ing informat ion;  and/or ( ii i )  where applicable, cancel ling the 
affected orders  at any t ime without prior not ice (inc luding without  l imi tat ion 
af ter an order has been submit ted).   
 
29.  No Third Party Rights or Assignment 
 
This  agreement  does not give rights to any thi rd part ies who are not  party  to 
this Agreement .  
 


